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Worcestershire LINk Healthcare Check 2010
Please tell us about any experiences you, your family, your friends or someone you care for have had with NHS services in the last year. There are many types of NHS services including:

Physiotherapy…Ambulances......District Nurses …Accident and Emergency,,, Midwives… Podiatry…Patient Transport…Hospital Outpatient Appointments…Expert patient programmes…Community Nurses…Urgent Care Centres…Walk In Clinics…Phlebotomy (Blood tests)
We need your views to tell the Care Quality Commission (CQC), the new regulator for NHS Services, what is and isn’t working well in the NHS in Worcestershire.    We can also use your views to work with the local NHS to help improve services for the people of Worcestershire.
The more details you can give us about your experiences of any of the services, the more Worcestershire LINk and the Care Quality Commission can do to make that service as good as possible.
	What is Worcestershire LINk?
	What is the Care Quality Commission (CQC)?

	· The independent way to have your say on health (and social) care in Worcestershire.

· Here to listen to what people in Worcestershire think and help make the improvements you want
	· The government body that monitors all health and social care in Worcestershire and the rest of the country

· With significant powers to help improve the standards of care


How will these comments be used?

All NHS Services have to commit to operating to certain standards by registering with the CQC by March 2010.  The CQC wants to know what local people think of the current standard of services.  

Worcestershire LINk will collect together all these comments and report them to the CQC. The CQC will use this information as part of the assessment process for the registration services. If many of the comments are about the same issues, Worcestershire LINk can also take this up with the local NHS ourselves. We don’t deal with individual complaints, but we do deal with the issues behind them.
Please note: GPs and dentists will be registering with the CQC in 2011, but please do let us know what you think of their services now so that we can see whether the level of service has changed when we ask for comments on them next year. We can also take up issues with GPs and dentists with the local NHS now.
Giving your name and contact details is optional, but if you do we can send you a copy of our report to the CQC so that you can see how your comments make a difference!
Please return by email worcestershirelink@shaw-trust.org.uk
OR 

Freepost RSBC-RRAK-HGHA

Shaw Trust – Worcestershire LINk

The Old Library Centre

65 Ombersley Street East

Droitwich

WR9 8QS

NO LATER THAN, 25 JANUARY 2010

Want to have your say on Social Care services? 
Contact Worcestershire LINk or wait until March for the 
Worcestershire LINk Social Care Check 2010
GPs and Dentists will be registering with the Care Quality Commission in 2011.
Worcestershire LINk Healthcare Check 2010
1) Which NHS Service are you commenting on (please be as specific as      possible)?

…………………………………………………………………………………

2) Where was this service (location or address) and when did you use this service?
………………………………………………………………………………….
Are you responding as: a service user of patient/friend or family member/carer?

 SECTION 1 – ACCESSING SERVICES (please underline or circle your answer)
3) I did not have to wait long to access this service/ I was able to book an appointment easily?

Strongly agree / agree/ satisfied / disagree / strongly disagree / not applicable 

4) Staff explained clearly what they were doing, and gave you the opportunity to ask questions whilst using the service?
Strongly agree / agree / satisfied / disagree / strongly disagree / can’t comment

5) Where appropriate, staff explained ongoing care required (eg care plan, referral to another service, follow-up phone call or appointment) and helped with the arrangements?
Strongly agree / agree / disagree / strongly disagree / uncertain / not applicable

     SECTION 2 – QUALITY OF CARE

6) Staff responded to your needs and made you feel the centre of the care?
Strongly agree / agree / unsure / disagree / strongly disagree / can’t comment

7) Staff treated you with dignity and respect?
Strongly agree / agree / unsure / disagree / strongly disagree / can’t comment

8) How did you feel about the quality of the care that you received?

Very happy / happy / satisfied /unhappy / very unhappy / can’t comment

9) Did you sustain any additional illnesses or injuries while using the service? (If yes, please give details in the ‘Other Comments’ section.)
Yes / No

 OVERALL

10) How was your overall experience of the service?
Very poor / poor / satisfactory / good / very good / can’t comment  

OTHER COMMENTS – please use this space to make any other comments about the service you received, good or bad (please continue over sheet if necessary)
……………………………………………………………………………………………….
……………………………………………………………………………………………….……………………………………………………………………………………………….……………………………………………………………………………………………….……………………………………………………………………………………………….……………………………………………………………………………………………….……………………………………………………………………………………………….…………………………………………………………………………………….……………………………………………………………………………………………………….………………………………………………………………………………………………….
SECTION 3 – ABOUT YOU (OPTIONAL)

Name………………………………………. 
Email / postal address…………………………………………………….
...............................................................................................................
Gender   Male / Female


Age
under18 / 18-25 / 26-40 / 41-65 / over66
Ethnicity……………………………………………………………………..
PLEASE NOTE
Your answers will be kept confidential and all data will be held securely on password protected computers, accessed only by LINk administrators. Your details will be shared with no other parties without prior consent.  You have the right to withdraw this data/information from research at any time.






