Managing Difficult Behaviour

on the

14th September at 10.00am – 1.00pm 

Held at CAWF

free to volunteer managers

By the end of the session participants will have:

· Have identified difficult behaviour

· Have discussed the impact of difficult behaviour

On both the volunteers and the organisation

· Have recognised the reasons behind this type of behaviour

· Have explored ways of dealing with difficult behaviour

· Have considered how to create effective boundaries

Contact Irene Walker
Tel: 01562 67008
cvs@communityactionwf.org.uk

